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INTRODUCTION

The City of Roswell is dedicated to public service and strives to provide its services in a professional
and efficient manner.

In performing their duties and in their contacts with residents and visitors, City employees shall be
continuously aware that the impression of City government which the public forms is based upon
their manner, appearance, speech and conduct.  The effectiveness of City government is dependent
upon high standards of reliability, integrity, industriousness, helpfulness, courtesy, efficiency, neat
grooming and dress, and language and shall be appropriate to the work situation and adaptable to the
majority of the community.

An off-duty employee may exercise the same rights as any other private citizen insofar as they do
not interfere with performance on the job or undermine the public confidence in the employee or any
other City employee.

The City of Roswell also provides for its employees a safe work environment and promotes safety
awareness in all of its employees and work methods.

In its efforts to provide for its employees, the City of Roswell has formulated the Personnel Rules
and Regulations as a guideline to employment with the City.

The Personnel Rules and Regulations is an outline of the basic personnel policies, practices and
procedures of the City of Roswell.  Each employee, other than temporary employees, will be
furnished with a copy of the Personnel Rules and Regulations.  If an employee loses his copy of the
Personnel Rules and Regulations, he may purchase another copy for $5.00.  Upon termination, an
employee shall return his copy of the Personnel Rules and Regulations or $5.00 will be withheld
from his final pay check.  Each employee is responsible for familiarizing himself with the Personnel
Rules and Regulations and for contacting the Human Resources Department concerning any
questions, comments, recommendations or suggestions.

The wording used in the Personnel Rules and Regulations is as follows:

1. The words “shall” or “will” are to be construed as mandatory and the word “may” as
permissive.

2. The masculine gender shall be construed to include the feminine gender.
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